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IT when you
need it.

Sentinel have invested in cutting edge technology
and in-house IT support, so that you don’t have to.
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Sentinel have installed aload-balanced Cisco Cat-
6 Network. The result? You get total control over
your communications, connectivity, equipment
and applications from the moment you boot-up
and log-on in the Business Centre.

Full set up, without the up-front costs.

Unlike other business centres, we won’t charge you

k"c a penny to get your personal IT set—up. Nor will you
receive any rental charges for your access or
networking equipment. High speed internet comes
as standard, as does our in-house support.

Round the clock support is only minutes away

~ In-office IT support can be expensive and most plans

{Y} today won’t guarentee a call out in under 6 hours, so

&Y having instant access to our in-house IT is a big relief
and ensures your productivity.

Need more autonomy, bandwidth or security?

No problem. You can request our IT Consultants to
advise, plan and cater to all your IT needs. And you
can host your own servers in our dedicated rack
units and request your own dedicated ADSL leased
line connection.
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“Look, | need a seamless transition from my current offices.
Can you pomise it will be quick and painless?”

“We've got servers and plenty of our own equipment, do |
have to use your systems?”

“What sort of downtime guarentees do you make?”

Included as standard :

2 x 4Mbps leased line offering high speed web
access with Cisco load-balancing and secure WIFI

2 x 4Mbps ADSL line to act as backup in case of
emergencies

VLAN secured network for each company

RJ45 Ports and Cat 6 cabling enable plug-and-play
access

Fortinet firewall prevents incursion, viruses and worms
UPS enabled
In-house daily IT support.

On request services :

Dedicated 4Mbps ADSL internet/4Mbps leased line
Designated IP addresses for VPN access
Dedicated server space (up to 250 GB)

Rackspace (RU) for your servers or equipment
Additional dedicated bandwidth

URL Filter to limit web access by category.

Speak to us directly. In our experience, evern the most complex
requirement can be handled in hours, not days.

No. Our staff will make it easy for you to transition your current
sytems, networking and software requirements into our dedicated
rack.

We've put in a UPS, so power isn’t an issue. We have staff available
for front-line suport, and we have backup ADSL lines, too.
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Office and Business Solutions
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Express Business Set Up. We’'ll get your company
incorporated correctly and trading in Dubai, with the
least hassle and in the shortest possible time.

Flexible Offices. Short-term contracts that allow you
to grow, or shrink the office space that you need, when
you need it. So you only pay for the space you use.

Virtual Offices. With a prestigious P.O.Box, telephone,
mail forwarding and email alerts and hot desking,
you can be in Dubai, even when you're not.

Meeting Rooms. Host from 2 to 12 people for any kind
of formal or informal meeting in comfort, with IT, A%V,
catering—and attractive views of Sheikh Zayed Road.

All Inclusive Billing. We’ve added a host of free services
as standard that would cost extra at other Business
Centres. So, there’s never any unexpected charges.

Concierge Services. When you checkiin, your personal
concierge is on hand to solve any travel, transport,
hotel or restaurant issues you might have.

Complementary Services

When you do business with Sentinel you benefit from over 50
years of combined Middle Eastern experience. Finding, quoting
and procuring the services your company needs takes time and
can slow you down. We can do all that for you.
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Sheikh Zayed Road

Prestigious business address. You'llbe sharing offices
with some of Dubai’s blue-chip companies and able to
walk to DIFC, DICEC and The World Trade Centre.

Central location. You are in the heart of Dubai's CBD with
business hotels and many of the city’s top restaurants on
your doorstep and minutes from the airport.

Admin Staff-on-Demand. We have highly trained
administrative staff on hand, so you can delegate as
much or a little to us as you like.

Instant-On IT. No need to plug in as we have centre-wide
WIFI, and our IT Staff can hook you up with your own IP,
host your own equipment or address any [T issues.

Communications. Stay in touch with your clients and
head office, with a direct dial and fax number, your own
voice mailbox or have everything routed to your email.

Dining and refreshments. Feed your hunger! Enjoy our
well-appointed lounge area, and receive complementary
barista quality coffee directly to your desk.

We buy on behalf of many of our clients, so whether you need

hotel rooms, car rental, warehousing or advertising services,
our buying power and experience ensure that you always get
the best service at the lowest price.




